
 Dear guests.   
Please read the stay rules  in the  hotel «Karpaty» 

 
 
1. Check-in at the hotel is carried out after presentation by the Guest of the passport and payment of 100% of payment 

for all period of stay.  
2. Check-in time - 14:00, departure time (approximate time) - 12:00 local time.  
3. In case of arrival at the hotel later than the specified date, the amount of unused services is not reimbursed by the Guest.  
4. When settling into a hotel for less than one day, payment is made for a full day, hourly payment is not provided.  
5. Payment for hotel accommodation is made in accordance with the current rates for accommodation for the entire 

period. With partial payment, the stay is reduced according to the number of paid days.  
6. The price includes accommodation services, 3 meals a day (buffet), doctor's consultations and medical-diagnostic 

procedures, visits to the pool and gym according to the established schedule. Free access to the gym and pool.  
7. Payment for additional services is made in full according to the price list.  
8. Meals are served in the following mode: breakfast 08:00 - 10:00; lunch 13:00 –15: 00; dinner 18:00 - 20:00.  
9. Early check-in from 00:00 until 14:00 and late check-out before 00:00 are subject to a surcharge of 50% of the room rate.  
10. Only by prior arrangement and availability, the Guest can extend his stay at the hotel.  
11. Refund in case of early departure for a period of more than 2 (two) days is carried out except for 2 (two) days of stay. 

Cash is not refundable in case of early departure for 1-2 days, as well as departure on weekends and holidays.  
12. Refunds for unsuccessful procedures are made only if the receptionist is notified in advance of the cancellation of the 

procedure.  
13. In case of loss or damage to the inventory of GKK Karpaty, namely: electronic card for unlocking the doors in the rooms 

(UAH 50), card for issuing a towel in the SPA-center (UAH 30), towel for the SPA-center UAH) and an electronic bracelet 
for entering the SPA-center (300 UAH) the guest is materially responsible in the prescribed manner.  

14. In the interests of personal safety, we recommend that you do not invite outsiders to your room. Your guests who do 
not stay at the hotel after 23:00 must check in and pay for their stay or leave the hotel.  

15. Please treat the hotel property carefully. To guarantee payment for the use of the minibar and to prevent loss, damage 
to the equipment in the room, the guest must provide cash in the form of a deposit in the amount determined by the 
hotel administration. At the final settlement on the day of departure unused funds are returned.  

16. We recommend storing valuables in a safe in your room.  
17. Please respect other guests, do not allow noise in the rooms after 23:00.  
18. The hotel is responsible for the loss of money, other valuables (securities, jewelry) only if they were transferred separately 

to the hotel for safekeeping. If the item is lost or damaged, the consumer is obliged to inform the hotel immediately. If 
the consumer has not made a claim to the hotel before the end of the stay, it is considered that his belongings have 
not been lost or damaged. If you find forgotten items, the hotel is obliged to inform the owner of the items immediately 
(provided that the owner is known). Forgotten items are stored in the hotel for six months, after which they are 
destroyed, which is an act of the prescribed form or accounted for in favor of the hotel.  

19. The consumer is obliged to comply with these Rules, internal rules of hotel accommodation and fire safety rules.  
20. If the consumer violates the internal rules of living in the hotel, which leads to material damage, as well as creates 

inconvenience for other consumers, the hotel, the hotel has the right to refuse to settle, to evict without re-residence. 
in future.  

21. If you find an unfinished room with towels, please inform the reception on the day of arrival. The administration of       
GKK "Karpaty" reserves the right to compensate the cost of the towel you lost, using the deposit you made upon arrival.  

22. Smoking is not allowed in the hotel rooms and on the balconies, please respect the neighbors with respect. For smoking 
indoors, a fine of UAH 200.  

23. The guest is obliged to read and follow the fire safety rules, which are in the guest folder in each hotel room.  
24. GKK Karpaty is responsible only for cars located on the territory of the paid parking lot of GKK Karpaty.  
25. When leaving the room, please close the taps, windows, turn off the lights and the TV.  
26. Pets are not allowed in the hotel.  
27. On the day of departure, please contact the reception at 62-133 to arrange your departure.  


